
Total Connect Services

Connect to Opportunity!  



Total Connect

Total Connect lets you provide your

customers with exciting options for

connectivity, control and notification

while providing a great opportunity

for you by answering the

challenge of VoIP and cell phone-only

homes or businesses. It’s time to

connect to opportunity!

Increase Your RMR in the Digital Era

In today’s digital era, it has become increasingly important to utilize the advancements in technology to remain

competitive. Honeywell’s new Total Connect digital communications solutions actually pave the way for you to

increase your RMR and, in turn, increase the value of your business. 

Connect to Your Customers
With Total Connect, you can help your customers take advantage of 

all of the amazing benefits next-generation digital technology has to

offer—including enhanced communication and the ability to stay

connected to their homes and businesses from anywhere in the world.

By simply logging on to a secure website, your customers can:

• Control their security systems via a virtual keypad using any web

browser on a PC or via SMS on a PDA or cell phone

• Receive important alerts through various text messaging devices,

including cell phones and PDAs

• Be notified of activity in various areas of their homes or businesses

• Utilize optional video services to view activity occurring around the

exterior or interior of their home or business 



The ability to use common devices like cell phones

and PDAs as an extension of their security system

will appeal to a new generation of buyers who

demand technologically advanced services and like

to use their devices throughout the day. 

Total Connect’s comprehensive suite of value-added

services are unmatched—making these exclusive

new solutions an ideal way for you to differentiate

your business!

SMS Text Messaging

Any SMS text messaging device (cell phone, PDA) can 

control the system and receive information. 

Your customers can:

• Request system status 

• Arm or disarm the system

• Bypass specific zones and control outputs, such as 

relays and X-10 devices

Differentiate Your Dealership!

Web-based Remote Control

• Controlled via a virtual keypad on any 

PC-based web browser

• Provides the ultimate convenience, control

and flexibility since end-users can log in

from any remote location

E-Mail Notification 

Personal reporting of system

events can be conducted via 

e-mail to any capable device,

including PDAs and cell phones.

Video Notification

When adding cameras to the system, a

picture or series of pictures can be sent

to a PDA, cell phone or e-mail address

upon an alarm or a pre-programmed

event. The user can also initiate this

process by requesting info from a

mobile device or viewing live, streaming video through a web

browser or Symphony touchscreen keypad.

Unique User and Event-Initiated Services



Totally Connected!

At the heart of Total Connect is the

unique virtual keypad, which can

be accessed via a secure website.

Whether at home, in the office or

on the road, your residential and

commercial customers can control

their systems via PC’s, compatible

PDAs, web-enabled cell phones

and more to stay connected to

their homes and businesses.

Works Exactly Like an Actual Keypad!

Offered only by Honeywell, the virtual keypad is an online version of

an actual keypad—making it easy for users to control their security

system and initiate real-time changes.

• Easy to use

• Audio verification

• Real time visual status 

• Quick arming, disarming and bypass



Total Connect’s optional video services let your customers

view cameras remotely over the Internet—providing them

with extra protection and peace of mind while providing

you with a tremendous new sales opportunity!

Benefits:

• Connect remotely from anywhere in the world–all you need

is Internet access

• Highest level of Internet security

• Look in and view MPEG4 format at 15 frames per second

• Store approximately 100 clips of ten frames each of JPEG

images (up to 12MB) on our server  

• Send images via e-mail from any camera with just one touch

Zone Management
• Easy edit of zone descriptions

• User definable descriptions

• Zone type selection

Users
• Manage users

• Easy addition and deletion of users

• Full user names

Optional Device Control
• Instant remote control of lighting

• Control door locks, garage door and more

Video...the Picture-Perfect Solution

Flexibility, Convenience and Control



Communications Solutions 

Protected…and Connected
Life can be so hectic! Between both of us working and having teenagers with busy schedules, itʼs hard

to keep track of everything thatʼs going on. Total Connect services have been a lifesaver. Now I know

exactly when my children get home from school because I receive e-mail alerts. When the kids are

home alone, we can make sure theyʼre okay by receiving video notification if someone is at the door

and a text message when the door is open. We can even be notified if the liquor cabinet was opened.

Total Connect helps us feel close to our family and home even when we canʼt physically be there. We

canʼt imagine life without it! 

The Picture-Perfect Vacation Home
Last year we purchased a vacation home. Itʼs a great investment, and we plan to spend a lot more

time there when we retire in a few years. In the meantime, Total Connect has provided us with an easy

way to keep tabs on our property when we canʼt be there in person. We also have someone who

checks up on the place once a week and can see exactly when he was there by checking the event

history on the virtual keypad. Since the vacation home is in a warm climate, weʼre aware of the risks

for flood and temperature detection, and can receive immediate alerts if there is ever a cause for

concern—letting us take action to help prevent damage. Total Connect has given us tremendous

peace of mind by letting us check up on our “home away from home” whenever we want, wherever we are!  

Bridging the Distance Gap
My parents retired and moved to Florida almost 20 years ago. Now Dad is gone and with Mom living

alone, I canʼt help but worry. Thanks to Total Connect, distance is no longer an obstacle when I need to

know sheʼs safe…even though sheʼs 1,000 miles away. In fact, it can bridge the gap in ways that make

me feel like Iʼm really there.  

We had a camera placed in momʼs hallway, which she passes through constantly. Itʼs a great way to

make sure sheʼs alright without infringing on her privacy. I can also use the event history to keep track

of Momʼs comings and goings. She wears an emergency pendant, and should she ever press one of

the buttons, it will notify the central station and send a text message to my cell and an e-mail to my PC and PDA so Iʼll know if

sheʼs in trouble. Whether Iʼm at work, at home or traveling, I can log in and see that Mom really is okay thanks to Total Connect. 

Here’s Looking at You, Kid!
As a working parent it can be so hard to balance things. When Iʼm in the office, I really miss my baby!   

Even though I have a terrific nanny, I feel so much better knowing I can take a look at my child

whenever I want with Total Connect services. Itʼs so easy! All I have to do is log into the secure

website and I can view any of the cameras my alarm company set up throughout my home. I can even

receive e-mail alerts when the nanny leaves and returns from taking the baby for her morning walk.

Thereʼs nothing better than the peace of mind that comes with feeling connected…itʼs the next best

thing to being there. 

for Every Home or Business



Total Freedom
As director of operations for a regional supermarket chain, I need to be able to connect and

communicate with my business whether Iʼm on-site or on the go. With Total Connect, I have total

freedom! I can go online wherever I am to check that things are running smoothly. More importantly,

with so much perishable inventory, I can get instant notification if our refrigeration systems

malfunction. Imagine the loss of revenue from spoiled foods, or the liability if customers became ill

from foods stored at incorrect temperatures.    

Minding the Store
Iʼm an area manager for a chain of trendy clothing stores located in high-traffic malls. Like many retail

environments, employee turnover is high. With that comes the continual need to reassign who has

access to the security system. With Total Connect, I can easily get online to assign security codes to

allow access as well as cancel codes for ex-employees. I can control the systems of all the stores in

my area through the Total Connect website 24/7. Itʼs great to always be connected!

Stay Connected…and Protected
Iʼm the security manager for a large commercial property management company that covers over 100

properties in two counties. Even though I know my central station is on top of things, I also like to be

in the know. With Total Connect, I can have instant notification if there is a situation at any one of

those properties. I recently received an e-mail notifying me that a significant temperature drop

occurred in one of the buildings. That meant that if a pipe were to freeze it could cause damage as

well as disrupt business!  Because of Total Connect, I was alerted to the situation instantly and could

take action to have it repaired right away. With immediate access to information, I can better protect

my business, my properties and my employees and create a safer work environment. 

Connect to Opportunity
My brother and I have been in the electronics business for many years. Our higher ticket items are in

a special area of our warehouse that very few people can access. Total Connect helps us keep an

eye on our business when weʼre not around, which usually means ensuring that things are safe and

secure. However, Total Connect recently helped us in a way we would never have imagined—

functioning as a collaborative tool that actually helped us gain business.   

My brother and I were off-site when we got a call from our office manager. A customer whose

business weʼve been trying to get for a long time had called and wanted to place a large order and needed it shipped overnight.

However, no one on premises had access to the restricted area where the items were stored. I immediately logged on to Total

Connect and assigned a user code to the office manager so she could supervise the fulfillment of this very important order.

Thanks to Total Connect, we were able to satisfy a new client and secure a great new business opportunity! 

The portrayals set forth in these marketing materials are for illustrative purposes only and do not
represent the thoughts or opinions of any actual consumer.
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ISC East 2007.
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